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Applicable Models 
 

Mazda3 (BK) with Auto A/C 

Applicable Countries or Specifications 
 

Worldwide (except North America) 

 
Subject: Temperature Display Indicates Too High (Auto A/C) 

 
DESCRIPTION 

 
Some customers may complain that the auto A/C’s temperature display indicates too high (60 – 
90 degrees). 
 
When both of the audio power switch and tape/MD play switch are held pressed for 
approximately two seconds, the temperature display automatically changes from Celsius to 
Fahrenheit by itself. 
This is a normal function of the auto A/C and not a problem.  

 
ACTION TO BE TAKEN 
 

When you encounter a customer complaint on this concern, first confirm with the customer how 
s/he operates the audio switches.   
If the customer uses the same operation as mentioned above, change the temperature display 
back to Celsius by performing the same operation (holding both of the audio power switch and 
tape/MD play switch pressed for approximately two seconds), and then explain the customer this 
is not a problem. 
 

 

 
Fumihiko Aoyama 
General Manager 
Technical Service Department 
Mazda Motor Corporation 
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